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BEST PRACTICES FOR IMPROVING YOUR CHILDHOOD IMMUNIZATION HEDIS SCORES

• Enter all immunizations you give into the San Diego Immunization Registry. � e top performing 
provider o�  ces in this measure enter into the registry and transcribe historical immunizations. If you need 
help setting up your offi  ce to enter immunizations into the registry, please contact the registry at (619) 692-5656 
or at email at SDIR@sdiz.org

• Focus on your members who are turning two at the beginning of the year as opposed to the entire 
population. Reach out to your members who are turning two in the fi rst three months of 2019 to ensure that 
all immunizations are given to them on or before their 2nd birthday. Even if one vaccine is given a� er the 
member’s 2nd birthday, the member will be considered non-compliant.

• Th e most common data gap is the initial Hepatitis B given at the hospital when the member is born. It’s 
critical that you document this vaccine in the member’s medical record. Other common missing immunizations 
are: 4th DTAP and 4th PCV. Additionally, documenting any other immunizations given at other provider 
offi  ces in the medical record is key!

• Grant CHG access to your EHR system. On an annual basis, CHG will request many medical records 
that may be a burden on your staff  to pull. By granting CHG access to your EHR system, CHG will be able to 
extract the necessary medical record on our own. Benefi ts of EHR access include: identifying potential billing 
issues, improved HEDIS scores, and time saved from your staff  pulling records.

Take advantage when the member shows up for their appointment. Close all possible HEDIS gaps during that 
visit, as odds are the member might not show up again for the rest of the year.
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